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I received a notification saying CDK Global will be “exiting the Digital Marketing Business” 
What does this mean? 
CDK Global has made the decision to sell its Digital Marketing business, including Websites, 
Advertising, Digital Consulting, Earned Marketing and Social products. This decision follows a 
comprehensive strategic review of the CDK Global product portfolio, where it was determined that 
CDK will focus on its core business, including: 

 
• Software as a service (SaaS) subscription-based technology 
• Innovation, particularly in the core software and technology solutions and applications, such 
as DMS, service and inventory 

 
Is this good news for the Digital Marketing business? 
Yes. We’re excited about the future of the Digital Marketing business! The business is well- 
positioned for the future, with an advanced technology platform and a strong management team. 
The team in the Digital Marketing business firmly believes this decision will provide us the 
opportunity to diversify our digital portfolio, innovate in the digital space and deliver even more value 
for you and your customers. Here’s how Brian Pasch, industry dealer advocate, explained the 
announcement in a recent LinkedIn post: 

 
“[T]his announcement may be the very best decision for CDK Global website and advertising clients. 
A divestiture with a great partner would give Jennifer Cole, SVP over CDK websites and digital 
advertising products, the opportunity to focus on accelerating development and innovation. 

 
Under Jennifer's leadership, the company has made significant process in satisfying the growing 
needs of its clients.… CDK Global websites now support full transparency in Google Analytics and 
their advertising management fees are competitive with market prices. Their digital retailing 
platform continues to evolve and provides dealers with a modern retail experience for online 
shoppers.” 

 
Will my CDK-supported business undergo changes? 
No, the services and support you receive will remain unchanged. For customers with CDK Websites, 
Advertising or Earned Media products, it’s business as usual. There will be no significant changes in 
investment, service or staff at this time. Customers can expect the same care and commitment to 
service, as well as industry-leading digital technology, that will continue to set the mark for 
automotive digital marketing. 

 
Will CDK meet its commitment to provide my digital solution(s)? 
Yes. The CDK Digital Marketing business continues to operate as usual. As the search for a buyer 
continues, we will be as transparent as possible about the process, the timeline and advancements 
as they become available. Our objective is to find a buyer that is a good fit, providing more value for 
our customers while allowing us to innovate in and diversify our portfolio. 
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Will I have disruption in my service as a result of this divestiture announcement? 
No. CDK will continue to run business as usual during this process. Our customers will not 
experience disruption as a result of this activity. 

 
Do I need to move off the CDK platform? 
No. Your website service will continue uninterrupted. We will continue to provide the same care and 
commitment to your service and will continue to invest in our industry-leading digital technology. 

 
Will CDK continue to make my advertising buys? 
It’s business as usual at CDK Global. That means ad buys and the teams that manage them will not 
change. CDK will continue to make your advertising buys, and we will do so with the same rigor and 
precision that we have in the past. 

 
Why was this announcement made before the sale of the Digital Marketing business? 
The business is well-positioned for the future, with an advanced technology platform and a strong 
management team. We are confident that an announced sale will generate strong interest from 
qualified partners. Pursuing an open sales process can provide positive outcomes for our customers 
and employees. 

 
What is included in the “digital business?” 
The technology, products and people who work at CDK Digital Marketing. This includes the 
Websites, Advertising, Digital Consulting, Earned Marketing, SEO and Progressus (Social Suite) 
product lines. 

 
Will CDK digital products continue integration with ELEAD1One and retail data, such as Inventory, 
DMS and customers? 
CDK and the Digital Marketing business understand the importance of the integrations and data 
sharing that make our products work great together. We are committed to avoiding any disruption of 
normal integration and data services for our customers. 

 
What is the timeline on finding a buyer? 
CDK has publicly disclosed that it intends to complete the sale within the next 12 months. During 
that time, we will continue to operate normally and keep you apprised as information is made 
available. 
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