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When your dealership spans over 55,000 square feet of space, staying connected internally and  
externally requires a powerful set of tools — and a knowledgeable partner to ensure it all works.  
Lone Star Mercedes-Benz in Calgary, a recent Auto Dealer Luxury Readers’ Choice Gold Winner,  
is taking no chances. Their staff of over 130 team members relies on CDK Global to get it  
done right. 

With over 10 years of experience at Lone Star Mercedes-Benz, Systems and Site Manager  
Keith Brooks knows a thing or two about keeping his team connected. But as he learned  
over the course of a previous install, no amount of planning and professional experience 
can make up for a vendor that simply fails to deliver on their promises. 

“We had a company come in and speak with Fixed Ops, promising to deliver a phone 
system solution that would lead us to the future and save us some money. As we 
progressed, it became extremely apparent that they were overselling the product. 
The vendor sales team was saying ‘yes, we can do that’, then during the rollout, 
the product support team was saying ‘no, we can’t do that,’” Brooks explains. 
“Finding workarounds became a part of the job, which is not good at all. No 
matter how much we massaged the system, there were huge stumbling 
blocks affecting our profitability throughout every department.”

WHEN A PHONE INSTALL WENT HAYWIRE 
FOR LONE STAR MERCEDES-BENZ, THEY 
CALLED CDK GLOBAL FOR A LIFELINE.
THE COMMUNICATION TOOLS YOUR TEAM NEEDS TO SUCCEED.

DID YOU KNOW?

Of all dealership 
transactions begin  
with a phone call.*

65%
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*After initial online searches. Source: DialogTech, 2019.
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Let CDK Voice Connect help you 
achieve your business goals. 
Call 888.424.6342 or visit cdkglobal.com/voice

As Brooks’ patience for lost and dropped calls 
shrank, he couldn’t help but think about how much 
he missed CDK. “After 10 months, we told this new 
vendor that was it. The product is not ready for an 
environment like ours. We’re too complex. That’s 
when we talked to CDK again. We worked tightly 
with the CDK sales and support team, getting our 
questions answered to our satisfaction, and then 
we eventually moved forward with the deployment.” 

CDK knows dealers need to be ready with real, 
powerful solutions built around communications. 
With CDK Voice Connect, we provide a system 
that’s built to improve communications, streamline 
operations and create a stronger dealership. “CDK 
addressed and clarified things before deployment. 
When it came to the rollout, which was after hours, 
it was all hands on deck. Every single person knew 
what they had to do to get this up and running the 
way we needed,” Brooks recalls. “We deployed 
somewhere in the neighborhood of 70 phones 
and rebuilt the entire call flow. I have 15 years of 
experience in IT, and I can honestly say I’ve never 
had a deployment go as smoothly as our phone 
deployment with CDK. Everything is now structured 
so well because CDK knows dealerships.”

As the team at Lone Star Mercedes-Benz now knows, Voice Connect 
unifies your dealership communications to gain a real competitive 
edge. From phone calls to instant messaging, Voice Connect 
seamlessly equips your team with the communication tools it needs 
to succeed, providing instant access to customer information, sales 
history, showroom visit information, service appointments and more. 
Or as Brooks puts it, “I haven’t had an email regarding poor phone 
performance for months now. I’m very much pro CDK.” 

It was a pleasure to  
have everyone on the  
same page working so  
well together. CDK is a 
well-oiled machine.” 
Keith Brooks | Systems and Site Manager 
Lone Star Mercedes-Benz
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