
SEVEN REASONS A 
HIGH-PERFORMING  
NETWORK IS VITAL  
The Ultimate Guide to Your 
Dealership’s Success



2cdkglobal.com

 SEVEN REASONS WHY A HIGH-PERFORMING NETWORK 
IS VITAL TO YOUR DEALERSHIP’S SUCCESS

TABLE OF  
CONTENTS

Deliver an Outstanding 
Customer Experience

08

09
Increase Overall Scalability 
and Compliance 

03
Let’s Put Your Network  
to Work

07
Fast Track Your Digital 
Dealership Transformation

14
What's Next?

12
A Faster Path to  
New Technology

13
Managed Network Services  
Control Costs

Power Up Productivity,  
Uptime and Reliability

10

Tighten Up Network 
Security and Manage Risk

11



If you run a small or medium dealership enterprise, IT is the backbone of your 
operations. But trying to oversee it alone is a stressful and complex endeavor that 
eats into the time you’d prefer to give to your customers and staff — or devote to 
growing your dealership’s brand and reputation. 

How important is it to arm your sales team with the right   
technology to respond to customer inquiries in real time?  

Similarly, you need a network that lets you get the most out of every 
customer contact and marketing campaign. You need your network  
to work to manage inventory records and operational systems. 

That’s why it’s critical that your dealership invests in business-grade 
equipment to properly support the requirements of your wired and  
wireless networks. Business-grade equipment enables your network  

 
can be easily managed — to keep your dealership on track.

Solve common 
dealer IT challenges Build a wired network 

that supports your 
digital solutions

Deploy a wireless 
network with the 

right capacity

Reliably connect to 
applications housed 

in the cloud

Maintain the 
security of your 
critical systems 

and records
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LET’S PUT YOUR  
NETWORK TO WORK
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Common Dealer IT Challenges
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• Is your technology up to date?

• Is your IT infrastructure scalable to fit  
  your needs?

• Do you find it difficult to learn about  
  and implement new technologies?

• Does your dealership lack mobility?

• Does your dealership lack a  
  centralized business-grade  
  enterprise network infrastructure?

• Are you lacking a formal process  
  for responding to network threats?

• Does your dealership need access  
  to IT expertise?

• Is your dealership experiencing downtime?

• Do you need help with forecasting IT needs? 

• Are you spending too much time on IT issues?

• Does your dealership need third-party  
  technical support?

• Do you have the people or time to  
  manage a new technology environment?

• Do you want more insight into your  
  network performance?

• Do you want to better budget for  
  your IT expenses?

• Do you want the peace of mind that  
  comes from having a secure network?  

You may not be able to predict the future, but you can prepare for it. 
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From predictable expenses to optimized technology solutions 

 
your dealership.

HOW WELL DO THEY 
KNOW YOUR BUSINESS?
A managed service provider (MSP) is a technology 

company that manages IT services for  

other companies. 

This often includes managing and monitoring 

an organization’s IT infrastructure and end-user 

systems. Many organizations are turning to 

 

it provides.

Many dealerships set up their networks using 
consumer-grade equipment purchased at big  
box stores. It’s the same solution that people  
use to connect to the internet in their homes. 
However, the growth of mobile applications 

 
low-performing networks can handle.

So, what are your options? 

You could build out a dedicated IT team for your 
dealership, but building an in-house team of 
troubleshooters can be costly. Some dealerships  

when they go wrong. The problem is that they  
rely on you for future work, so they may not  

 
You also lose money through downtime.

Focus on your dealership, not your IT
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Three pieces of infrastructure your dealership 
requires for digital transformation success:
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FAST TRACK YOUR  
DIGITAL DEALERSHIP 
TRANSFORMATION

A business-grade network is the foundation that supports all of your digital connections.  
It’s the backbone of everything you do. Having a high-quality wireless network is essential  
to providing a better experience for customers. With a fast and reliable connection,  
customers can stay connected to their lives while waiting at the dealership. 

Redundant Internet 
To keep your dealership employees and customers connected and 
operational, a plan to minimize the impact of internet downtime must  
be in place. An IT partner will recommend dual business-grade circuits  
for a redundant internet connection that ensures faster, more reliable 
connections to your critical applications and services hosted in the cloud. 

Wireless Access Points 
Tech-savvy dealerships use tablets on the lot to confirm equipment 
pricing, inventory, and to keep the customer engaged. In the Service 
department, Service can write up and submit a ticket on a tablet while 
inspecting the equipment. 

Cybersecurity
Hackers will hold your data hostage because they know you can't work 
without it. Your managed network service provider will save you from  

 
and rigorous PCI security standards. Finding a managed security service 

DID YOU KNOW?
CDK Cloud Connect incorporates SD-WAN 

edge routers and dual business-grade circuits 

into your dealership’s network infrastructure, 

so you can ensure faster, more reliable 

connections to your critical applications 

and services hosted in the cloud. You’ll get a 

private WAN-like experience over the internet 

with the throughput and reliability needed 

to power your dealership. Cloud Connect 

recognizes what applications are running on 

based on your requirements. If the connection 

through a backup link in less than a second.

1

2

3
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dealership. In the modern workplace, some workers, especially those with highly technical 
Consumers are looking for a speedy and efficient process with all touch points of your

 
and sought-after skills, won’t tolerate aging devices or poor experiences. 

 

Best Practices and Recommendations  

Network Design Tips
Install two or more business-grade circuits from diverse service 
providers to ensure connectivity.

High-speed business-grade connections are preferred.

Bandwidth requirements are based on the number of users and 
requirements for your applications. Consider room for growth  
when ordering circuits. 

Technical Tips
Evaluate your internal usage requirement at least annually.  
Expect an annual bandwidth growth rate of 25-50 percent. 

throughput demands. It’s likely time to upgrade if your routers  
cannot support 100 Mbps or more. Deploy redundant edge routers or 

DID YOU KNOW?
Your employees use mobile devices  

to engage customers and manage  

services, while customers expect great 

wireless coverage in guest areas. 

Capacity is key to enable the network 

performance needed to support internal 

business applications and provide a great 

experience for customers. 

  
DELIVER AN OUTSTANDING  
CUSTOMER EXPERIENCE
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INCREASE OVERALL 
SCALABILITY AND 
COMPLIANCE

 
 

Slow or unresponsive software is frustrating for customers. Dropped connections, bad audio or 
video, and timeout messages can be maddening for users, as well as damaging for the business.

Every day, customer and business data stored  
on your network is exposed to malicious attacks.  
Business-grade network security practices enable  
you to know what’s happening to your network in  
real time and take action when needed to protect  
your digital assets. 

Improved performance and capabilities can help  
to future-proof your IT functions. A knowledgeable  
IT partner for your dealership can help you manage  
your applications and monitor your computers to see  
if employees are using rogue, unlicensed software. 

Deploy a local network design 
that’s built to handle lots of 

 
and easily scales as  

needs change.

 

Use business-grade 
equipment to enable 
reliable, fast network 

performance. 

 

Maintain a wireless 
infrastructure that has the  
right capacity to support 
the needs of employees 

and customers. 

Consider wired and wireless 
network requirements to make 

sure that you are properly 
connected to the cloud for 

access to critical apps. 

Stay vigilant and up to 
date on network security 

threats and ways to 
mitigate attacks.

to ensure your network and IT solutions support operational goals. 

has paid productivity dividends for dealerships. 
Gartner notes “most jobs today require the intensive 
use of technology. They require most workers to be 
productive in several locations, rather than just the 

business hours.”

because of it — pay the price. An increase in employee 
turnover reduces total workforce productivity and the 

1 2 3 4 5
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POWER UP PRODUCTIVITY, 
UPTIME AND NETWORK 
RELIABILITY

 

 
customer service, better use of salespeople’s time, and closer measurement of employee 

 
senior level, thanks to automated reporting and dashboards.

DID YOU KNOW?

deployment and management of your wireless  

• Roaming capabilities, so devices stay connected  
  as people move around your dealership’s campus

• Automatic balancing of channels and signal strength

• Detection of rogue access points 

•

• Advanced reporting

• Bandwidth and capacity monitoring

• Advanced troubleshooting tools
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TIGHTEN UP  
NETWORK SECURITY 
AND MANAGE RISK

 

Only choose vendors that understand their responsibility 
to protect your data. When choosing a new vendor, ask for 

and require data-protection clauses in your contracts.

If you’re not evolving the way you support your dealership’s 
technology, you potentially face increased security risks. 

for a security incident will not help you meet security 
 

or distrust from your customers.

Most dealerships are not equipped to protect against 
threats. Cloud technology companies, on the other hand, 
have substantial resources dedicated to monitoring servers, 
system redundancy and protecting data. Business-grade 
network security practices allow you to know what’s 
happening to your network in real time and take action 
when needed to protect your digital assets.

Best Practices and Recommendations  
for Network Security

Network Design Tips
•

• Security Information and Event Management is recommended  
  for real-time proactive monitoring of network security incidents  
  to identify and remediate threats. 

•  

Technical Tips
• Firewall rules should restrict open access into your network.

• PCs should be protected with enterprise antivirus software  
  for the central management of threat remediation. 

•Directory services should be deployed to control access and    
  authentication to network resources. Directory services should  

 
  password requirements, document storage and authorized  
  user settings. 

• Your email system should have business level anti-spam  
  and anti-phishing

Equipment Tips
• All internet connections should be protected by a stateful  
  or context-aware firewall.

•  
  properly for the internet connections they protect.

• UTMs should include intrusion Detection/Intrusion Prevention,  
  Data Loss Prevention, perimeter antivirus and antispam protection. 
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ensure reliable, up to date and  
secure connectivity for all the  
devices and operational tools  
that keep your dealership moving  
forward. You can focus on your  
core business knowing that the  
software is up to date, the network  
is monitored for threats, and support  

 allow you to 
pay only for what you use. You don’t need 
to pay wages for a team of IT staff when 
you don’t need them, but you can quickly 
get help when you need it. This can help 
you save time spent on hiring and training  
IT technicians.

The right managed services 
partnership can provide you  
with a better idea of how well  
your network is running, and 
proactively support issues  
before they arise.

 
will suggest to “refresh and replace”  
the old infrastructure including: 

Once the new equipment is in place,  
your employees can work at an optimal  

 
 

your equipment is always in a good  
working condition.

workstations

wireless access points

tablets

  
A FASTER PATH TO  
NEW TECHNOLOGY
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MANAGED NETWORK 
REFRESH AND SUPPORT 
CONTROL COSTS

However, the costs are spread over the contract term, which substantially reduces your initial 
investment. Your IT service provider may even be willing to implement a pay-as-you-go plan to 

By keeping up with new tech, you and your teams will reap  
.

Better power  
management and  

More  
functionality

Improved and 
streamlined 
processes

 
money-saving 

features

Less hardware failure 
and subsequent 
support costs



Designing, deploying, securing and maintaining your dealership’s network infrastructure requires  
managing several moving parts. Just like you recommend that your customers work with your   
Service department to keep their equipment in good order, it’s important for you to  work  
with a knowledgeable partner for your network. So, what should you do now?
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     We'll help you identify: 

     •  
       is at risk

     • Actionable ways to cut dealership  
       enterprise technology costs

     • Recommendations on improving  
       your network speed  

     •  
        your data at risk

     • Recommendations to improve  
       your network speed

     • Analysis to identify strengths,  
        threats and opportunities

     • A management plan to put these   
       recommendations into action

about the networking solutions that pump up  
the value of IT for your dealership. You'll learn 
about solutions to simplify your network and 

can sit down with you and your IT staff to 
Contact CDK Global. Our network experts

Visit the CDK Global website to find out more

recommendations to boost the power and 

Make informed decisions about how to 
upgrade your network infrastructure to meet 
your immediate digital needs and set yourself 
up for the future. 

Visit

Contact

Contact us for a network assessment today

WHAT'S NEXT?
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