
Detect attacks immediately, not months later, with real-time threat 
detection and 24x7x365 monitoring by cybersecurity experts.

MANAGED DETECTION  
    AND RESPONSE (MDR)

INABILITY TO DETECT AND RESPOND TO 
ATTACKS IN REAL TIME

We offer one of the largest collections of threat intelligence 
available. We enrich information to look for indicators of 
compromise (IOCs) and apply global threat intelligence  
24x7x365 to aid threat hunting and remediation efforts.

TROUBLE DIFFERENTIATING REAL THREATS 
FROM THE NOISE

Our cybersecurity experts distill billions of logs into a handful 
of actionable events. Receive fast and accurate response to 
security incidents as our team correlates security events with our 
proprietary threat intelligence to reduce false positives—all while 
leveraging your existing next-generation firewall investment.

LACK OF SKILLS AND EXPERTISE

Our passionate cybersecurity experts engage as an extension 
of your security team—holding themselves accountable for your 
success. We support dealerships with two U.S.-based 24x7x365 
security operations centers (SOCs) and have a service-first, gritty 
culture. Our rapid response times minimize impact and expediate 
recovery times. We log activity and retain client logs for a rolling 
400 days – at no additional cost.

Accelerate Cyber Threat Detection, Response and  
Remediation—While Solving Your Business Challenges.

Smart Start custom client 
onboarding experience

Log collection and retention 
for 400 days  
 
Ongoing tuning of security rules

Neighborhood Watch  
Threat Intelligence

Threat intelligence incorporated 
into SIEM

Active remediation and guidance 
for detected threats

Threat hunting for active  
threat scenarios

Client portal access to interact with 
SOC, dashboards and reports

Accelerate cyber threat detection 
and response times to minutes,  
not days

Threat intelligence from 40,000+ 
devices in the dealership space

Receive real-time incident validation

Remediate threats effectively

Leverage skills not available in house

Gain 24x7x365 expert support

SERVICE BENEFITS

SERVICE COMPONENTS



With 20+ years of experience protecting dealerships from cyberattacks, our cybersecurity team is led by former CISOs. 
We have two U.S.-based security operations centers supported by 12 global data processing centers.

USE CASES

RANSOMWARE ATTACK

Multi-OEM Dealer Group  
with 6 Locations

PHISHING ATTEMPT 
 Standalone dealership

UNAUTHORIZED ACCESS 
DETECTION 

Dealer Group with 3 Locations 
& Dedicated IT Staff

1. Critical systems in the 
ransomware attack path provide 
early indicators of compromise.

1. Client submits a ticket that they 
fell victim to a phishing scam.

1. SIEM triggers a security alert 
indicating suspicious network 
traffic. SOC Analyst determines  
the scope of the attack using  
the log received. Source of 
suspicious traffic is profiled to 
determine scope.

2. If determined to be a false 
positive, we re-evaluate the 
detection criteria. If determined 
to be a threat, SOC Analyst will 
move to the investigation phase.

2. SOC Analyst reviews logs for 
unusual logins. He/she validates 
threat, researches its origin and 
how many people are affected.

2. SOC Analyst notifies the client of 
unauthorized activity.

3. SOC Analyst provides detailed 
tracking of all actions taken and 
communicates the situation with 
the client.

3. SOC Analyst notifies the client 
after validation.

3. We will assist in containing 
potentially compromised 
accounts and change passwords 
to those accounts.

4. SOC Analyst executes relevant 
playbook, identifies which hosts 
are infected and checks for 
lateral movement.

4. We blacklist any IPs, domains, or 
URLs associated with the phish or 
it’s CNC communication.

4. We will review user access rules 
and principle of least privilege.

5. We contain the threat and 
recovery is initiated. IPs, 
domains and/or URLs 
associated with the anomalous 
traffic are blacklisted.

5. We purge reported phishing 
messages from inboxes, 
identifies and contains potential 
compromised accounts and 
changes passwords.

5. SOC identifies gaps in 
security controls and makes 
recommendations to prevent 
future attacks.

6. SOC Analyst identifies gaps in 
security controls and makes 
recommendations to proactively 
prevent future attacks and 
reduce risk.

6. Gaps in security are identified and 
recommendations are made to 
prevent future phishing attempts.
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